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1. Introduction

1.1 Purpose

Purpose of this document is to introduce and describe details of General Clinic
Management Solfware System’s functions which designed by Flexible Software
Solution Joint Stock Company (FLEX Corp).

Screen shots which used in this document are from our official Software.

1.2 Technical Environment and Technical for Project

Programe language: java/struts/Ibatis framework.
Database: Mysql.

Server: linux OR window.

Development Tool: Eclipse

2. Question and Strong points of Software

Nowadays, Management Software is no longer strange to Clinics. Managing patient’s record
and electronic record, patient billing, medical insurance, clinic finance, employee attendance
record, in-patient, out-patient, clinic rooms and beds ... are extremely necessary for a Clinic
where has professional management system to save time for diagnosis, getting for result,
reports and statistical,...

2.1 For Doctor

- Doctor can find patient’s history quickly and easily before making a dignostic result
or treatment method.

- IDC 10 Code is stipulated by Ministry of Health, Doctor doesn’t need remember
3000 IDC10 codes to make a dianogsis, just choose diagnosis then software
automatically fill in IDC10 code as Ministry of Health’s provision.

- Doctor writes out a prescription easier with electronic prescription system and by
checking medicine allergy with patient’s history automatically.

- Applying high technologies on hand-held equiptment, internist can give out
treatment method, medical instruction or medicine right patient’s bed

- Electronic record: access whole patient’s record from A to Z quickly

- See patient’s history of other departments quickly and conveniently at examination
form.

- See surgery schedule before make a surgery appointment.

2.2 For Nurse

- Reporting patient’vital signs to Doctor quickly

- Managing medicine closely.

- Carrying out doctor’s medical instruction exactly.

- Convenient in reporting medical instruction and patient care status.
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- Convenient in managing medicine, used medical equiptment and other expenses.
- Easy to manage and sum up medicine which doctor gave during the day to make a
medicine request to medical stock.

2.3 For Patient

- Help patient follow up diagnostic result at home without spending much time for
getting result.

- Help patient save their diagnostic result without keeping hard copy as before.

- When Patient examines and follow-up examination at clinic, they don’t need bring
the previous test result.

- Returning result quickly from other departments such as paraclinical is necessary.
Patient doesn’t need go around getting paraclinical result. The result is informed to
the attending Physician automatically and quickly as soon as having result.

2.4 Paraclinical Wards

- Out put automatically result from test machines or diagnosis pictures

- Convenient in printing out and give result to patient.

- Supporting collect results at one place that save patient’s time going around getting
results.

2.5 Operating Room
- Managing operating rooms easily.
- Followup and make an operating schedule exactly.
- Statictis patients before and after operation.

2.6 For Pharmacy

- Managing import, export, and in stock medincines easily.
- Managing supplier debt.
- Managing turnover of pharmacies and inpatient/outpatient department.

2.7 For Clinic
Support many branches of a Clinic seeing patient’s record and history

- Managing expenses exactly

- Statistic of turnover

- Statistic of medical insurance

- Statistic of doctors’ examination work

- Statistic and report of pharmacie sales

- Statistic of sold medicines base on doctor’s prescriptions
- Statistic of operating work

- Employee attendance record
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3. General Solution for Clinic Management

3.1 General diagram of clinic management model

Registration/ Cashier 'iiTest and image diagnosis without doctor’s indication

Sale med|c1ne§ pase Receiving payments,
on the prescription providing number,

Indicating services

Non-resident )
- . Receive and return resul
Medicine request examination

Medicine supply

A

Paraclinical
Supply/ receive medicine Test and diagnosis
and medical equipments A

Medicine stock

Provide and receive medicines and medical equipment

- Ingredents of Solution are in the united system from data system to construction
architectures.

- Designed by Modules is easy to deloy application. It can be deloyed separate modules
but ensure it operating well.

- Due to this software uses 100% web application so just need deploy on server then
using on client which installed IE, Firefox, Safari...

- Therefore, it’s easy for installation and deployment.

- Open system can be intergarated with other management subsystems such as: Salary
— Human Resource Management, Sales management, accounting system (definition
and communication depend on solution of production company and paties’ support)

3.2 Solution Development Technology

All of subsystems of FLEX|CLINIC general solution are developed on the same of a
general industry infrastructure standard:

- Developing system base on java web application, using struts and Ibatis SqlMap
framework.

- Database system is Mysql 5.0 and able to change to Oracle or SQL Server easily.

- Support Unicode UTF-8

- Using MVC model
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3.3 Strong points of Sytem

3.3.1 High technology

e FLEX|CLINIC Solution is built on high technology. This software is
developed in java so it can run on all of OS. This helps meet the diverse and
compatible with all existing hardware of the customer, this is a very big
advantage of the product.

e Support Unicode UTF-8

e The whole system uses AJAX so it runs not much different from the system
which was developed on Windows Desktop Application.

e The application of Ajax technology is to run fast and stable, the user doesn’t
need wait long to load the entire web page as usual.

3.3.2 Rational organization

e This is the solution for many levels of management, consistent with the size of
medium and large clinics, clinics. The division of an organization are
determined rationally, divided into modules for easy organization
development

e Developed on the separate modules but it has an unified database system
organization so it can meet not only the clinic but also pharmaceutical
company or Pharmacy

3.3.3 Nice and friendly interface
e The screen is designed simply, easy to input data.

3.3.4 Open and flexible feature

FLEX|CLINIC Solution provides many options in order that the user can
customize program in accordance with their mode of operation. Users can define
details of modes such as revenues and expenditures, export, import, document
type, prefix of the bill.

3.3.5 High Heritability

To help the processor running faster, the solution is built by inheritance modules
and automatic processing. Data and reports can be exported to different types of
files, easily connect to other systems.

3.3.6 Multi-user

The system was designed, built to utilize network systems maximum. With a
powerful server, system has unlimited users (support hundreds of users
simultaneously).
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3.3.7 Software development

Software development is controlled by a process very closely. The features are
used in solftware surveyed and studied carefully. Designing and programming
functions are implemented synchronously based on the assignment and
coordination between departments.

In addition, each of program'’s features is tested quality strictly and meticulously
before put it in use and to ensure the highest stability during the using time.

4. Detail Functions

FLEX|CLINIC management software includes 10 modules as below:
- Reception and cash collection module

- Coordinator module

- Outpatients module

- Nursing module.

- Paraclinical module.

- Operating room module.
- Drug Storage module.

- Pharmacy.

- Attendance record.

Details of modules are presented as below:
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4.1 Procedure of surgical department

Patient Receiving

Direct billing
Create order number

Cashigr

Accounting Billing
Create order number

Input patient to waiting list The order number will be

created automaticlly

Cancel examines
Refunds

Specified services
Direct billing Patient

Transfer patients to
other doctors but
the same department

Specified services
cases of charging through accounts,
the ordgr number will be increased automatically at Paraclinical

Confirm real waiting patient,

Arrange patients to the Clinic Confirm real waiting patient,

Arrange patients to

Has full results
Putting patients on waiting for examination

Return the results

Clinic Paraclinical

End examinations
End treatment

y

Remove patients from the
waiting list for medical
examination

Above is procedure of receiving out patient and cashier and outpatient module.
Receive an outpatient has to follow a certain process on the chart.

4.2 Billing Module:

4.2.1 Create a new patient record

Patient registers at reception. After checking system, if cannot find this patient’s
record, create a record for new patient.
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Every patient has only one code which used for during the examination process
and for later.

Fatie Ble
H ¥| nThe In Thé va Tiép Nhan BN (=71 and receive patient
/1 -
Print patiert's card _} Patient code:  BN240910-00009 .| Banhnhan Mai
— Théing Tin B&nh Nhin [==Finh Anh I
Full Name:
Sex: NI - Marital status: D3 két hdn -
— — — —
Day of birth: M onth: Year Age:
Puang:

Tinh/Thanh: TP H&@ ChiMinh Quan/ Huyén/ TX: Qudn 1

. IMAGE

MNgh#& Mghiép:
Maoi Céng Tac:

Bdi Twgng: Khéng Bao HEm Y TE  » NN Giao Tiép: J

Nhdm Mau ABO: ~ RhD: -

Ghi Chi:

‘—Tén The Vip — Thong Tin Bao HiEm Y T&

Tén Thé Vip: Vﬂa_ C'aj'dg— s_electipn * Loai BHYT:

L —

* 88 The:

Ho va Tén:

Relatives accompanied information g E—

o

Moi Bang Ky:
Mail

Ho va Tén: J Ghi Chu:
Pia chi:

b Thoat The introduction person, info =]

Mail:

The patient attributes include:
e Name of patient

e Age

o Sex

e Address

e Having health insurance or not
e Email.

e Occupation.

e Note.
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e VIP Card.

e Relatives accompanied
e The introduction person

Printing a card for patient then she/he can use it for all later medical
examinations.

4.2.2 Patient registration:
This feature is applied for patient registered over the phone or SMS.

Bang

=] | @ Bénh Nhan Mdi Cdp Nhdt Thé BHYT Lich Lam Viéc Cla Bac Si

Tru Sa: Phong Khdm Pa Khoa Qudc t& EXSON - MNagay Kham: [13/09/2010 ‘.—\, MNgudi Tiép Mhan: Huy Hoang

M3 Bénh Nhdn: BN130910-00004 J

— Théng tin bénh nhan

S6 DU Tam Una: I:l
Ho V3 Tén: [Nguy&n Thi Nhung | Gidgi Tinh: N3m Sinh: Tugi
oia Chi: [Thi Trén Cii Tau, Huyén Chiu Thanh, Bng Thap | |NO IMAGE
Dign Thoa: (0909877360 | Emait | | TenThevip:| ]
B6i Tuong: 56 Thé BHYT: | | Han BH: | pe

| Select doctor l:

— Nhin Bénh & a

Phuogng Thi'c Thanh Toan: | Tru'c tiép Ghi Chu:

Tén Dich Vu SL Pon Gid  Thanh Tién BH Chi MG Thé Vip Con Lai _.'TBéc Si Thu'c Hién
Kham Chuyén khoa Cdt sdng 1 150,000 150,000 0 0 150,000| BS Lu‘crﬁg Vi Phuong Théng

d

Thc: || Khoall BS

J

Siéu dm tim mau ) —
Siu 3m tim ging sifc Choose the services

Siéu @m ddng mach canh

Siéu d@m mach mdu chi du'di

m

Biiban chin khdng ndn kéo
CS Cd nghiéng

ECG thurang (Dién Tam Ba)
ECG adng sifc 0 150,000
Kham Chuyén khoa Cdt séng

Siéu dm bung tdng quat mau -

I

Including below features:
- Register a branch of a clinic
- Register examination date
- Support insurance card and discount for VIP automatically
- Choose your doctor
- Select the number examined by doctors
- Choose time to visit correlative the order number
- Selecte a priority order
- Supports viewing schedules of doctors.
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Lich Lam Viéc Caa Bac Si

Ngdy: [13/09/2010

Tru S&:  Phéng Khdm Pa Khoa QuUic tEE - Khoa:  Khoa Ngoai Thin kinh-Cét sdng Bicsh Tatca -
tim Kiém
Khoa Tén Bdc &1 Gift Lam Vigc S8 BN B3 Dang Ky S8 Th Ty
Khoa Mgoai Than kinh-Cét sdng BS Lu'ong Vo Phuong Thing 07:00 -17:00 |0 ] it
2
Show order number has not 3
been registered under the 4
doctor yet. g
the registered order number 7
will not appear inthis list 8
9 =
10
11
12
13
14 -
7 15
16 I
17 | 4
18
19 -

- Support the number selection quickly and provide information to patients
by phone immediately

4.2.3 Receiving Patients

Similar to the patient registration screen, this screen is used when patients
register derectly at registration desk.
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Quan Iy | Tiép nhan & thu phi | Kham bé&nh | Can Lim Sang | Chdm séc & digu dudng | Phong M& | Kho thuéc | Quay Thudc | Chdm cong | Digu Phai
| HS Ca Nhan

2 MNau'di ding: Huy Hoang  Tru s@: Phang Khdm Pa Khoa Qudc t& EXSON » Logout
| HS BN Mdi || Ding Ky Kham Bénh || Tiép Nhan BN || Thu Phi || Tam Ung || Danh Sich BN || Q.Toan Vién Phi || Cap Nh3t Thé BHYT || Théng Ké || Danh Muc

= | @] Bé&nh Mhdn Mdi Cdp Mhat Thé BHYT Lich Lam Viéc Cua Bac Si

M3 Bénh Nhdn: BM130910-00003
r— Théng tin bé&nh nhan
Ho Va Tén: [P& Thi Thanh Lich | Gidi Tinh: NEm Sinh: [1978 | Tudi:
Bia Chi: [186/31 Nguyén Suy, Phudng Tan Quf, Quin Tan Pha, TP HB Chi Minh | |NO IMAGE
Pign Thoai: (0909813245 | Emai: | | TenThév:[ ]
D6i Twonag: |Khéng BHYT 55 Thé BHYT: | | Han BH: | |
r—MNh3n B&nh
Phuong Thirc Thanh Todn: | Truc tiEp Ghi Chu:
M3 DV Tén Dich Vu SL  PonGi | Thanh TEn  BH Chi MG Thé Vip con Lai Bac &
x E |~
x THca || Khoa B5
% Siéu dm tim mau .;.
x Siéu dm tim gang si'c
Siéu @m ddng mach canh
* Sigu 3m mach mau chi dudi £
x Dui ban chin khéng ndn kéo
% ECG thudng (Dign Tam B5)
x ECG gdng sifc
Kh@m Chuyén khoa Cdt sdng
Siéu am buﬂng tong qLLat mau T T I
I SA bung tdng quat trang den - :
Ngay 13 thang @ nam 2010 Copryright @ FSS 15C

Functions of the receiving form:

- Register at branch where user log in

- Choose service quickly

- Support insurance card and discount for VIP automatically
- Choose your doctor

- Select the number examined by doctors

- Choose time to visit correlative the order number

- Selecte a priority order number

- Supports viewing schedule of doctors.
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4.2.4 Registration and Billing Process

Receiving patients ; ;
— Recen(/je panen;s Cashigr
ssue order numbers Call patient from waiting list
Receive payments

List of patient waititng for billing

4.2.5 Receiving Payments

= Patients after they are received and get the order number will be included in a
waiting list for billing.

= Patients with prior registration will appear on the waiting list when the date
comes up.
Cashiers base on the waiting list to call for discharge

=  Patients who haven’t paid will be maintained by end of day

= Patients do not pay fees when they are called will be saved until the end of
day

=  Programs are automatically deleted the received or registered patients
without examination if they don’t pay fees on their registered date.
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| HS Ca Nhan

search invoice
make a refund patients

Quan ly | Tiép nhdn & thu phi | Kham bé&nh | Cin Ldm Sang | Cham soéc & digu dudng | Phong M@ | Kho thuéc | Quiy Thudc | Chdm cdng | Digu Phai

» Logout

instructions or using a barcode

patient

scanner

\ & .
M3 Phigu Thu: | M B&nh Nhan: ! Phigu Chi Binh DV:
Danh Sdch BN Chd Thu Phi

— Théng tin bénh nhén ~_ . ; . . e

s ’ The waiting list of received ——

S8 D Tam Ung: patients
= - -
Ho Va Tén: — TSI TR T MEm Sinh: l:l Tudi: l:l
Bia Chi: | | | NO IMAGE
Dign Thoa: | | Emait | | TenThewp:| ]
56 Thé BHYT: | | Han BH: | |

— Thu Phi

Thanh Todn: | Truc tifp
Giam Phi(%:): 0

B&i Trong: | Thu phi

Thanh Todn: Cl

Mgay Thu: [13/09/2010 Ngu'di Thu: |Hu',r Hoang

M3 DV Tén Dich Vu

Pon Gd  Thanh Tién BH chi MG Thé Vip

Tdng Cong: 0 0 1]

n

Ngay 13 thdng 9 ndm 2010

Main features:

- Receipt code is generated automatically base on cashier

- Each cashier has a separate number increased from 1 ->n in a day.

Copryright @ FSS JSC

- To collect the receipt of a patient by selecting a patient from the waiting

list.

- Receive a payment base on doctor’s service instruction

- By selecting patient in the list of patients, the program automatically

searches the patients on the waiting lists include the received patient list
and the dotor’s service instructions.
- Support barcode scanner to receive patients quickly based on the patient
card or any other papers have printed barcode of indentification patients.

- Printing bill

info@flex.com.vn — www.flex.com.vn
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4.2.6 Advance payment

Advance Screen for inpatient and patients who had the account in the clinic.
Advance help patients allowed doing all services without paying fee and reducing
waiting time.

Patients before entering inpatient or outpatient visit will pay an amount prior to the
examination

Inpatient must pay an advance

OutPatient is not compulsory to pay advance.

EXSON

Quan Iy | Ti€p nhan & thu phi | Khadm bénh | Cin Lim Sang | Cham séc & digu dudng | Phong M& | Kho thudc | Quay Thudc | Chdm cdng | Digu Phai
| HS Ca Nhan

& MNouw'di ding: Huy Hoang  Tru s&: Phang Kham Da Khoa Qudc t& EXSON » Logout
| HS BN Mdi || Ding Ky Kham Bénh || Tiép Nhin BN || Thu Phi || Tam Ung || Danh Sach BN H Q.Todn Vién Phi || Cip Nh3t Thé BHYT || Théng Ké || Danh Muc

- . . " select patient
[ | InPhiguTamUng & | Quydt Tdan Vién Phi -
| Balance of advance payment M3 Béj Mhdn: BN130910-00001
S
S8 Dur Tam Ling: |0
Ho V3 Tén: |Nguy&n Vin Chign Gidi Tinh: N3m Sinh: [1974 | Tudi:
Dia Chi: [Xd Hifu Liém, Huyén Tén Uyén, Binh Duong | NO IMAGE
Dign Thoai: [0986077441 Emait | | TenThewe:| ]
S& Thé BHYT: Han BHy/ T —
! Allowing advance or refund payment |
— Tam Una — —" =
Tén Giao Dich: Tam Ung -
S4 Tién: Ngdy Gid Tam Ung: [13/09/2010 18:50
Ghi Cha:
(", )
i Advance payment list J
— Danh Sdch Tam Ung - _
M3 Giao Dich | | S5TEn | Ghichd
Téng Cong: 0| -
4 0 \ B
Previous - Mext
MNgay 13 thdng 9 ndm 2010 Copryright @ FSS 15C

Main functions:
- Transaction code is generated automatically
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- Each cashier has a separate number increased from 1 ->n in a day

- Allow complete or advance applications

- Print an advance form

- Print a discharge form

- Support barcode scanner to quickly receive patients based on the patient
card or any other papers have printed patient’s identification barcode.

4.2.7 Hospital fee Settlement

Settlement form for Outpatient and Inpatient.

If the payments will be made through the accounts, the clinic fee will be settled
after the patients are diagnosed or discharged.

For outpatients, the clinic fee is settled after being consulted and/or diagnosed.
These fees might include minor surgery and other fees such as precripstion drugs
or medical supplies being used during consultation and/or diagnosis, etc.

For inpatients, the hosital fee will be settled when the patients are discharged.

Quyét Toan Vién Phi/ Xudt Vién

[ InVién PhiXustvign S Cap Nhat Thé BHYT

____rselect patient

[aTvp3400001030810-00002 | ... M3 B&nh Nhin: BNO30810-00002 =

— Thdng tin bénh nhan

S§ Du' Tam Ung: 78,600

Ho Va Tén: |Ngu¥en Van A |_cidi Tinh- Wd"".’giin . 1non T —|t : .
o ' ISt of minor List of room
rLi st of ad{fé,ﬁté"Q; g — . List of used medicines M List of used surgery and ndbed
paymént Thos: | | list of another fegl: | and medical guipments SErvice diarges other charges
g 13annecces | u—\qu. # 5"4:“_” 0 Surge{gyrees 4 — y J
5 A V7 4 =
) . W I/ 4
| Tam Ung/ Hoan Ung | ChiPhikhac || Thufic & Y Dung Cy|| Chi Binh Dich Vu [ Phau T'nua?_t Phﬁng Giwdng |
. rBalance of advance payment ']
— Thu Thém/ Hoan Ung Tinn Uik
Tén Giao Dich: [Eh In Ph|eu _total money .-.__..JTén B3 Nop: 1,500,000
54 Tign: 3y Gid: @ /e ithesmoney have to refund | P30 Bung: [ 1421400
Ghi Chi ! Hoan Ung: m
. con Lak
refund money for patient or
. do advance payment
— Tdng Cdng Cdc Chi Phi e

Téna Céna Chi Phi Khic: Mién Giam:
T.Céng C.Phi Thudic & Y Dung Cu: Mién Giam:
Tding Cding Chi Phi Truy&n Dich: Ijl Mién Giam:
Tding Cding Chi Phi Truy&n Mau: Ijl Mién Giam:
Téng Cong ChiphiceDv:[ o] midn Gam:
Téng Cong ChiPhiphdu Thudt: | 0] Mign Gam: s§TRnPhaiTra:|
Téng Céng Chi PhiPhéng Giudng: | g Mién Giam: sgTRnPhaiTra:| g

Téng Cong T4t Ca Cac Chi Phi: 1,421,400) TCMiénGiam:| 0| TCS8Tién Phai Tra: 1,421,400

56 Tign Phai Tri:
S6 Tign Phi Tra:
sETRnPhaiTa:|
seTenphaiTra:[ g
s§TRnPhaiTra:

ofllo|l|lal|lo||la||lao||lo
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Main functions:

Discharge code is generated automatically

Each cashier has a separate increasing number increased from 1 ->nin

one day

- Support reimbursement and advance

- Printing advance form

- Print reimburse form

- Support for barcode scanner to receive patients quickly based on the
patient card or any other papers have printed patient barcode

- List of reimburse and advane times:

Quy&t Todn Tam Ung/ Hoan Ung | ChiPhiKhdc | Thudc & ¥ Dung Cy| ChiBinh Dich Vu | Phau Thudt || Phang Giwdng

M3 Gizo Dich Tén Giao Dich MNoay Giao Dich S& Tign Ghi chd
GD0100001090810-00001 |Tam (*ng 09/08/2010 11:17 200,000|ddddd .
GD3400001030810-00001 Tam (*ng 03/08/2010 15:35 1,500,000|Thu het
GD0100001230710-00002 | Tam (‘ng 23/07/2010 17:16 100,000 het

Tdng Cong: 1,800,000 '

- List of used other charges:

Quy&t Toan || Tam Ung/ Hoan Un | Thudic & Y Dung cul| chi inh Dich vu || Phau Thust || Phang Girang

M3 Phigu MNagay Thu Tén Dich Vu SL bon Gid Thanh TiEn BHYT Chi MG Thé VIP
CPK3400001030810-00001| 03/08/2010 |Chiphil 5 100,000 500,000 25,000 a -
CPK3400001030810-00001| 03/08/2010 xe clfu thiurang 1 1,000,000 1,000,000 80,000 a

Téng Cong:
4 e L3

FLEX Corp. 123/25A Road no. 8, Binh Hung Hoa A Ward, Binh Tan District, HCMC,Vietham — Tel: 08 6271 6843
info@flex.com.vn — www.flex.com.vn 19



mailto:info@flex.com.vn
http://www.flex.com.vn/
http://www.flex.com.vn/
mailto:info@flex.com.vn

FLEX Corp
.'..@ Flexible Software Solution FLEX|CLINIC
‘... www.flex.com.vn Version 2.5.0
info@flex.com.vn
- List of used medicines and medical equipments
Quyéat Todn ” Tam U'ng/ Hoan Ung ” Chi Phi Khdc ”Thuﬁc & Y Dung 0.1” chi Binh Dich Vu ” Phiu Thuit ” Phiing Giwdng ]
r— Thudc & Y Dung Cu
001 03/08/2010 |APAP 0.5g Vign 12 2,200 26,400 i 0 26,400] ~
Téng Céng: 26,400
] [ | »
— Truy&n Dich

ﬁ

Tong Cong:

Bac Si Giam:

S0 Tién Phai Tra:

— Truy&n Mau

ﬁ

Tdng Cong:

Bac Si Giam:

S0 Tién Phai Tra:
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- List of minor surgery and other surgegy fees

Quy&t Toan H Tam Ung/ Hoan Ung " chi Phi Khdc HThuﬁc& ¥ Dung CL_.IH chi Dinh Dich Vu E Phiu Thudt E| Phong Giudng ]

Ngdy M3 Phidu Phdu Thuit Phuang Phap Phdu Thust  ChiPhi | BHYTC

-

4 I 3

- List of used service charges

Quyét Todn ” Tam Ung/ Hoan Ung ” Chi Phi Khac ”Thuﬁc& Y Dung Cu” Chi Binh Dich Vu ” Phiu Thust ” Phong Giv'dng ]
fich vy Tén Dich Vu ' SL DonGé  Thanh Tén  BHYTChi MG ThéVIP  Con Lai
Téng Cdng:
Bac Si Giam:
-
" [T | +
Previous = Next

- List of room and bed charges
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Quy&t Todn || Tam Ung/ Hoan Ung || ChiPhikhdc | Thufic & ¥ Dung Cu || ChiBinh Dich Vu || Phiu Thudt

| Tén Girdgng T Ngay DEn Ngdy  S& Noay Gid Tign BHYT Chi MG Thé VIP Con Lai
Tdng Céng:
Bac Si Giam: 0
S0 Tén Phai Tra: -
4 UL 2

4.2.8 Updating medical insurance

Update medical insurance card’s valid time for new Patient.

d

M3 Bénh Mhdn: BN060910-00001

— Théng Tin B&nh Nhan

Ho Va Tén: |Ngu'_.ren Wan Thanh Gidi Tinh: |Nam | Mam Sinh: Tudi:
Bia Chi: [Quan 1, TP Ha Chi Minh | INO IMAGE
Dign Thoai: | | Emai: | |

Bdi Trgng: BHYT

— Théng Tin BHYT

* Loai BHYT: BHYT loai 1 -
BT i T x

* 58 Thé: 123123123
* Ngay Tham Gia: |01/09/2010 L
* Ngdy Hét Han: 30/09/2010 %

Moi Dang Ky:

At present, Vietnam has many kinds of insurance; each of them has claim
percentage different.

- Support for each type of insurance

- Manage expired date

- Automatically identify patient who updated medical insurance in system
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- Automatically counting claim for patient base on type of insurance.

4.2.9 Reception and cashier module

- List of services

- List of service group

- List of occupations

- List of promotions for VIP

4.2.10 Report

- Reporting invoices in details
- Reporting revenue
- Total up patients on:

= Doctors, date, time,

= Departments

= Details of patients

4.3 Coordination module

Coordination is very important for a large clinic. Coordinators take responsibility to guide
patients to right service place and to service that has less waiting patients than others and
balance the number of waiting patiens. Incase

Patients wait in clinics are very crowded, so it might happen a case that patient is not
available when their number is up. To advoice this, the program split into 2 concepts “The
received patient” (paid service fee) and “The actual waiting patient” (who is waiting for
in front of a consulting room)

Coordination helps doctor aware the number of actual waiting patients to more active in
work.

Coordinator can make appoitment with any Doctors as patient’s request; make a schedule
for Doctors.

4.3.1 Coordinating patients

Each coordinator only manages and coordinates in certain departments. This is
decided and assigned by Suppervisor.
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e D
Sumary of total received and
Tit ~ MNgdy: 14/09/2010 % Timkigm < | | actual waiting patient at
— Danh Séch B&nh Nhin Ch B _departments
= Tén Khoa Téng S5 BN Cho Téng 56 BN Thuc cho
ﬂlg_m Khoa Cdp Clu 0 0 |~
Py Khoa Chinh Hinh 0 0
- Khoa EXSON 0 a s
ithoa Kham bénh 0 0
—
Khoa Mae 0 0 B
Khoa MRI- CT e 0 i
Khoa Ngoai Téng Quat 0 0
Khoa Nhi 0 0
Khoa NGi Soi List of received patient 0 0
Khoa MN&i Than Kinh 0 0
Khoa Ndi tiéu hda 0 0
Khoa N&i Téng Quat 0
select a depariment at above list,
— Danh Sich B&nh Nhan Thuc chi the actual waiting patient list will
] ' / be displayed
M3 B&nh Nhan: Bicsj: Tatca v _iim kim
BN STT | Ngdy M3BEnhNhan | TénBénh Nhin | BS Kham
Chér p
Két
Qua

A

. List of patients who go to services
and wait to read the results I

Functions of this form include:
List of a waiting patients and an actual waiting patients at Departments:
e Help coordinator see the general list of all of waiting patients at
departments to coordinating easily. This is very useful.
e See the waiting list in any day.
e Choose one department to follow up.
List of an actual waiting patient list
e Details of actual waiting list of a selected department.
e Remove patient out of the actual waiting patient list, this is
necessary for the doctor know how many patients is actual waiting.
List of received patients.
This is a list of received patients in day and charged fee, the patients
didn’t charged fee will not display in this list
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Khoa: Titc +~ Bdcsf: Tatc ~ M3 B&nh Mhan:
Ngay: 14/09/2010 %,
Tim kigm <
STT | Ngdy Gi¥ | Khoa  MaBénhNhan | Tén Bénh Nhan Ghi Cha

e Can choose the patients who were received at the last days ( the
patients charged fee but couldn’t come to clinic because of private
reason) to confirm them to become actual waiting patients.

e Supporting transfers doctor.

e Confirm actual waiting for patients.

- List of patients who go to services and wait to read the results.

Khoa: Tatca - Bacsy: Tatca v  Md Bénh Nhan: Tinh trang: Tat G -
Ngay: 14/09/2010 L

Tim kigm
57T Mgay Gilr Khoa Chi Dinh | M3 Bénh Nhin Té&n Bénh Nhan

4.3.2 Doctor’s working schedule
Base on this form, coordinator can make appointments for Doctors.
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Lich Lam Viéc Caa Bac Si

Khoa: Khoa Mgoai Than kinh-Cdt sdng - Bdc 5k BS Lugng Vd Phuong Théng -
14/09/2010 Tudn s3p Lich Lam Viac |} Lich Lm Vigc 1 Thang |
4 B
Khoa Tén Bac Si 1 2 (3|4 |5 |6 |7 (8|9 1011121314 |15(16

Khoa Ngoai Thdan kinh-Cét

s6ing BS Lu'gng V6 Phuagng Théng

4.3.3 Coordinating assignment

Administrator will decentralize to Coordination Suppervisor who will assign coordinators
to departments.

Quyen Dieu Pho

(%
Khoa: Khoa Ngoai Thin kinh-Cét sdng -
Di&u Phdi Vign: Bli Thi Quynh Giao -
r— Danh Sach Khoa

[ khoa Cdp Clru [¥] khoa chan dodn chirc nang [ khoa chinh Hinh
[CIkhoa Ha hip [ khoa Huy&t hoc [¥] khoa K¥ thudt, Thi thut
Khoa Lodng xu'ang Khoa MRI - CT [[khoa MNgoai Than kinh
[ khoa MNgoai Than kinh-Cdt sdng [ khoa Mgoai Tdng Quat [[khoa NGi Soi
[¥IKhoa N&i Than Kinh [¥I Khoa NGi tigt [FTkhoa Nai tiéu hoa
[¥] Khoa NGi Téng Qudt [ khoa Sigu 3m [Z] khoa Tai Mii Hong
Khoa Ti&t Nigu Khoa Tim Mach Khoa Vt Ly Tri Ligu
Khoa X Quang Khoa Xét Nghiém Khoa Bién tam da
[l Quay thudc

- Select deparment, coordinator

- Select department to show coordinator who work for the selected
department.

- Each coordinator can work at some assigned departments

4.3.4 Adding a doctor to a consulting room

The program supports the outpatient ward base on examination room. Adding a doctor to a
consulting room is nessessary. Coordination will know which room doctor is working in
when patients request doctor for them.
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H X|
— Thdng Tin Bdc 5
*Thudic Khoa: Khoa Cdp Ciu -
*Bac S BS. Ngd Bl'c Trudng -
*Phang Kham: Phong Kham 56 1 -
r—Danh Sach Bac ST
Tén Khoa Bac Si Phang Kham
B ¥ |KhoaX_Quang MNgd Bic Trwdng Phang Kham Sd 1 -
= ¥ |siéuim Duwong Thi Ngoc Han Phong Kham 58 2

4.35 List of examination room
List of all of examination rooms of a clinic.

4.4 Outpatient module

Main function Forms:
- Outpatient form: used for Outpatient Doctors, record and update information for
outpatient, each department has a separate document system.
- Outpatient care include functions: outpatient vitals sign, image diagnosis result, minor
surgery report, filling examination result
- Outpatient medicine store: medicine management; each department has a separate store;
Store supplies medicine based on requests only.
- Fees after examination:
o Minor surgery fee, medicine
o Other fees except medicine and medical equipment fees.
- Other lists and reports...
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4.4.1 Diagram of Outpatient Module

Waiting patients

A\ o EI’
i pfesccription m \‘m
amination Primary surgery p

service instruction

e

specialty referral ex

Transfer patients to

other doctors prescribe

Pximary surgery instruction

Cogrdinator

+ Treatment hospitalized
/' ‘, Create Profile hospitalized

Consulting-room

End examinations Return the results
End treatment

Paraclinical

the examinggion fee

Patients out of

4.4.2 Outpatient form

Outpatient form is designed more professional, it helps Doctor has a general look
patient’s detail record easily by a mouse click or rolling mouse.

- Support to see the record of examination times in one department

- See times of examination in other departments

- Give a prompt look any examination.

- Give a prompt look any prescription.

- Convinent to see the result of diagnosis image.

- Supported by an e-prescription and check allerry automatically.

- Manage the waiting patients
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X EASON Quan Iy | Tiép nhan & thu phi | Kham bénh | Cén Ldm Sang | Cham séc & diéu dudng | Phong M& | Kho thuéc | Quiy Thudc | Chdm céng | Didu Phéi
| HS Ca Nhan

& Ngudi ding:  Tru sa: Phéng Khdm Pz Khoa Qudc té EXSON
ﬁl Digu Duding Ngoai Tru ” KT Mgogi Trd

select patient
Phigu Kham Bénh NgG=r=o

< Logout

I Théng K& Bao Cdo ” Danh Muc I

= displa'y actual waiting patient list
- select patient in this list

M3 B&nh Nhin: BNO60O10-00023

Tdng SG BN Thuc Chd: 0 Tdng S BN Dang Lam DV: 0 Tdng S BN B3 Thu Phi: 0

r— Théng Tin Bénh 1
Ho V3 Tén: [Nguy&n B3 Hai | Gigi Tinh N3m Sinh:

Dia Chi: [42B Nguyén Gian Thanh, Phudng 15, Quan 10, TP HE ChiMinh |

Dién Thoat: (0903640754 | Email: | ]

961 Twong: S5 Thé BHYT: | | Ngoai Ta |
NN Giao Tigp: J

Eamqiepartrmem’wnlrnave a separate Showing symptoms and diagnesis of the: =
[l outpatient records I final e@inati ons for reference

Triéu chirng: BAU tai c8 nhip d8 thirang xuyén, cwdng da vira

number of servic
instruction and result

Bénh sir: Dau of gdy va val (T) tlf 67 thing nay, 2 thang nay t& tay (T), &2 khdm tai STO BN md.

Showing symptoms and diagnasis of ]l

Daoctor info current Examlnallons

Chitng: AU tai 8 nhip d8 thu'dng xuyén, cuéng dé vira phai, KiSu than kinh, ting khi ngdi l3u, lan bén
. S0 oy TEving o

hﬁ% - By cang & ng 'y cang Lay ban tay naen tay I IV V (T), Khena veu chi khong te
Vi i AR T e I
e e S ET 3n Dodn 5o BS: 0dt vi dia dém C5-6 C6-7 dang Bi
I - o
Ln Kham Triéu Chirng: BAU tai cd nhip d3 ‘ Ngay Kham: 06/09/2010

Bac Si: 58 DVCH: 4
: | -

TS.BS. Vi Xuan K&t Qua: 4  Chan Poan: Thodt vi dia dém ‘wnm
The icon "image results! that are taken by
O H XS another hospital

Sinh Hiéu Ngoai Trd

Ngay: % cEucos|  fem [Drug allergic m
Gi L4 Can M3ng: I:I Kg
Huy&t Ap: ,‘ mmHg Chi sd BMI: |:|
Mach: Lan/ Phut Tign Cin D Ung Thudc: = J
nhgtps: | |eec
Mhip Thé: l: Ldn{ Phit Tinh Trang D3c Biét: J

Ghi Cha:

handling ofa
physician.

click on the bution to
perform processing such
as:
- Hospitalized
- spegialty refemal
examination
Service instruction
Primary surgery instruction
I

rDbiéu Tri X0 Trf

| GT kham chuyén khoa

PAU tai cd nhip dd thudng xuyén, cudng da vira phai, kigu than -

ey (R
Trigu Chifng: kinh, tang khi n%ﬁ\ 1Bu, fan b&n T tdi vai cinh tay cing tay TE
2 AR s hin s e s T IEALLTY 1o B i

. |Thozit vi dfa d&m C5-6 C6-7 dang i | | | J Z E
=| =2
Dsnh Gi: | | |y

*Chan Doan

Dién Tign Bénh:

mage resuits that
“ aken by another
Ghi cha ospital

|J[Z ] Canh bdo BB
A
T3p vat It 18U |JZ

) [16/09/2010 15:45 Y. [ KetthicEnkhém | [ Ketthicd®ut |

Chi Binh Bigu Tri

L&i D3n Bdc Sk

Mgay Gig Tai Khdm:

— Toa Thuc
STT Tén Thudc Cdch Ding SNgady  SLugng Bon V
1 | % ¥ & [Mobic7,5mg Q& |[ véng ngay 2 En, mdilan 1 vién (sang, chigu) seu khi < |10 ||[20 vien *
2 | ® ¥ A |Decontractyl 250mg L‘ UGng nady 2 Bn, méi Bn 2 vién (sing, chigu) = (10 ||4n Vién
3 | ® ¥ & |Neurobion €, |[ uéng ngay 2 Bn, méilan 1 vién (sang, chigu) |10 ||20 Vién
Prescription
FLEX < i | v

[ ThémDénaMéi | [ In toa thusc tigng Vit | [ In toa thuéc tigng Anh |

H©6 s¢ 2 Khoa: Khoa Vat Ly Tri ‘%Enmém:l

Triéu ching: Dau cdt sdng cd kifu than kinh, nhigp digu Ngay kham cudi
Chan doan: Th 13/09/2010
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- Display all outpatient records of patient.

- At the header of records will show the summary history of patient such as prescription,
symptom, diagnosis,.. Helping for the doctor can overview history of patient quickly.

- Support many doctor can edit on an examination’s time.

- The diagnosis of doctor is managed, the doctor can be edited the diagnosis that he created
but can’t edit the diagnosis of other doctor.

- Allow comment to diagnosis of doctor. Just the doctor have comment permission can do
this.

- Prescription, support print into 2 languages: Vietnamese and English.

- Orther functions such as: list of waiting patient, hospitalized, service instruction,
specialty referral examination, image results as below:

4.4.2.1 Actual waiting patient list.

Display the list of actual waiting patient.

Danh Sach B&nh Nhan Chd

M3 BN: Ho Va Tén: Ngay: Trong ngay - Tim kigm <
BN Thu'c Ché(0) BN Dang Lam DV (0} BM ©3 Thu Phi (0} BN Chua Thu Phi (0}

sSTT Naay Gig M3 Bénh Nhdn Té&n Bénh Mhan Tinh Trang Ghi Cha
) , =
I:I BN chd doc KQCB dich vu l:IBN dang kham Previous — » Next
I:I BN chua khdm, BN chua k&t thic Bn khdm (khéng cd CODV)

The patient status will be displayed in private color; base on this, doctor can know the
kind of patient will examinated.

The list is just show the patients that is registered base on login doctor. The doctor can’t
see the patient of another doctors.

Support transfer the patient to orther doctors.
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4.4.2.2 Hospitalized.

This is the most important form; this is the connection of outpatient and inpatient.
At this form, the doctor can give hospitalized instruction. Create inpatient records,.. ..

The hospitalized records are just able to create from outpatient form, in case emergency
is also using this form.

Phiéu Nhdp Vién

[ |[znphiguhenphiu thust | [ mmphiSuteming | [ Inphifubenhapvign | [ Lchphfuthust |

— Théng tin b&nh nhan —

M3 B&nh Nhin: [BN190410-00015 |

Ho V& Tén: [uguy&n Thanh Binh | Gidgi Tinh: Mm Sinh: Tud

Bia Chi:[14.06A - 58 126 HBng Bang, Phurdng 12, Quan 5, TP HG Chi Minh |

Dién Thoai: (0909266778 B6i Twong: [Khéng BHYT sThéeHyT:[ |

— Théng Tin Nhap Vién

m

Tru 58: Trung tdm EXSON -

K&t Qua Chan Dodn: Mgi viing vai (T)

Khoa Chuy&n BN Vao: Khoa Néi tiéu hda -
P/p Bigu Tri Dy Kién: Phdu thuit -

*“Ngay Duf Kién Nhip Vién: [14/09/2010 %, 4

[ Thém phurong phap phiu thust |
Mhém Phirgng Phap Phiu Thudt Phirang Phap Phiu Thujt Chi Phi PP V& Cam T Thé Phi

X NG sai YES NG sai YES 1L, 1 ting 25,000,000 i

The main functions:
- Allow create the hospitalized records in any headquarter.
- Allow choose the department of selected headquarter.
- Select a date scheduled hospitalization
- Select method of treatment
- Select method of surgery planned
- Generating hospitalized number
- Creating case record document code
- Print promissory surgery report
- Print advance payment report
- Print hospitalization document.
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4.4.2.3 Service instruction form.

Support select service for instruction.

Chi Binh Dich Vu

(= =

M3 Phigu Chi Binh: |PCD3400025140910—00001 |

Théng tin bénh nhan

ssouTamUng:lo |

Ho V3 Tén: [Nguyén Thanh Binh

| Gidi Tinh: [Nam | n3m Sinh: [1981 | Tudi:[20 |

Nhdm M3u ABO: | | RhoD:

| phang: | | Girang: |

Danh Sach Lan Chi binh Danh sich chi dinh

Chi dinh du'gc chan K&t qua

ah 7 RITUd TNUUT LAY U
= Khoa Oxy Cao dp

# Khoa Phiu Thudt
# Khoa Phy Khoa

# Khoa Ring Ham M3t
= Khoa San

@ Khoa Sigu dm

# Khoa Tai Mi Hong
= Khoa Tigt Niéu

# Khoa Tim Mach

= Khoa Vat Ly Tri Ligu
& Khoa V& Sinh

= Khoa X Quang

# Khoa Xét MNghigm

= Khoa Dién tam do
& NGi trd EXSON

= Quiy thudc

PCD120420100025

sl Cdt sdng cd nghiéng
S Cd nghiéng (cdi)
S Cd noghiéng (noda)
CS Ci nghiéng (trung binh)

- [ Cdt sing Cd thing
Cdt sfng Cd nogd ngudi sang (P)
Cht sfng C& nogd ngu'di sang (T)
Cs Cd thing

+ [7] Cdt séing cd xoay 3/4

+ [O] Cdt sdng nghigng

+ [] Cét sdng ngu'c nghiéng

+ [] €6t sdng ngu'c thang

+ [] Cdt sfng ngu'c xoay 3/4

+ [O] Cdt sdng ndi phim nghiéng

+ [7] C6t séng ndi phim thing

+ [] Cét sdng ndi phim xoay

m

1

The Main functions:
Department list

Selected service list

The results return list

Print service instruction report.

4.4.2.4 Specialty referral examination form.
The doctor instructs a service that can’t do in clinic, the doctor is use this form for

introducing to another clinic to do that.
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Gidi Thigu Kham Chuyén Khoa

— Thdng tin bénh nhin
Mg S8 BN:[BN261209-00012
Ho V& Tén: [nguyén Van Linh | Gigi Tinh: Nam Sinh: [1073 | Tudk[37 |
Bia Chi: [g27 Nguyén Trdi Phudng 14, Quan 5, TP HA Chi Minh |
Pién Thoai: (0908420773 | Emat| |
6 Tuong: KnongBAYT | soThemnvi |

r— Tinh Trang Bé&nh MNhédn

K&t Qua Chin Dodn: Pau that lrng cdp tinh

*Y&u Cau Kham: J

The main functions:
- Create specialty referral examination.
- print

4.4.2.5 The image results

Patients can take the examinations resulting image that have examined from other
clinics, this screen allows the nursing to type the results as well as images on
examinations.
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Quan Iy | Ti€p nhan & thu phi | Kham bénh | Cin Ladm Sang | Chim séc & digu du@ng | Phong M& | Kho thuéc | Quiy Thudc | Chim cdng | Pigu Phéi

| HS Ca Nhan

& Ngudi ding: Huy Hoang  Tru s6: Phong Khdam Da Khoa Qubc t& EXSON

s Logout

‘ Phigu Kham Ngoai Trd ” Digu Dudng Ngoai Tri ” KT Ngoai Tri ” Tra Clru Bénh Nhan ” chi Phi Sau Kham Bénh H Théng Ké Bdo Cio H Danh Myc ‘

K&t Qua Hinh Anh

M3 B&nh Nhan: BN020810-00002 J

r— Thdng tin bénh nhan

Ho Vi Tén: [Pham Binh Minh | Gigi Tinh: Nam Sinh: Tug:
ia Chi: |Quan 1, TP Ha Chi Minh
Dién Thoai: ‘ | Ermail: ‘

|
| 'NO IMAGE

951 Twgng: [Khdng BHYT ssThemHyT:[ ]

K&t Qua

Tén Khoa: Khoa Mgoai Than kinh-Cdt s6ng

Font Size... =

il

Hinh Anh:

Ngay 14 thing 9 ndm 2010

4.4.3 Outpatient Nursing Module.

The module for outpatient nursing includes functions as below:
Input vital signs

Input imaging result.

Input the specialty referral examination result

Input primary surgery result.

4.4.4 Outpatient Drug Store Module.

Manage drug in outpatient deparment includes functions as below:
Propose drugs

Declare used drugs

Return drug

Statistical summation drugs

Inventory report

Expired date report

Selling drug base on patient report

Statistical other fee.

4.45 The examination costs.

Copryright © FS5 J5C

Support input some fee while examination such as used drugs, medical tool, service,

info@flex.com.vn — www.flex.com.vn
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primary surgery fee and other fees,...

4.4.6 Category
- Work schedule list.
- Primary surgery method list.
- Primary surgery method fee list.
- Primary surgery method fee name.
- Orther fee.
- Vip card for orther fee.
- Anaethesia method.
- Primary sugery posture.

4.5 Nurse Module.
Nursing module includes functions as below:
- Treatment instruction of doctor.
The list of treatment instruction not realize and realize of doctor, the nursing can
search the not realize treatment in a day.
- Patient Care.
Nurse report patient’s situation and treatment instruction report:
patient’s situation
Caring situation
Given the patient drink drug
Instillation’s situation
Intravenous(Blood) infusion situation
Preparing surgery
Do the service instruction
Make procedure leaving clinic.
Declare cost of medical equipment, drugs, fluids, blood and other costs.

- Manage Room and bed.
- Vital signs.
- Sum up drugs.
- The drugs store
e Propose drugs
Declare used drugs
Return drug
Statistical summation drugs
Inventory report
Expired date report
Selling drug base on patient report

- Category:
e Room.
e Bed.
e Room and Bed fee.
[
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4.6 Paraclinical Module
Module purpose:

% Connecting to test's machine, image diagnosis machine,.. then get the result and
input the result to clinic management system automatically.

% Manage all clinical outcome of patients during examination and treatment at the
clinic.

« print clinical.
p

%+ To output report as stipulated (clinical records) and other reports to serve
specialised works and the clinic management.

Paraclinical Module receives the information test and images diagnosis request form from
two sources:

%+ From outpatient module: patients must pay fee before the implementation.

% From inpatient module: the patient no need to pay fee before the
implementation. The fee will be charged when leaving clinic.
Once done, the result will be input to the system, print the result and return to patient.

The doctor at inpatient department will receive the result after the result is entered to
system.

The main functions as below:
v’ Support output the clinical instruction.
Store and return the test results of Hematology - Biochemistry.
Store and return the test results of Microorganism.
Store and return the X-ray results.
Store and return the ultra-sound results.
Store and return the ECG results.
Store and return the endoscopy results.

D N N N N NN

Store and return the osteoporosis results.
v’ Store and return the MRI-CITI results.

4.7 Surgery Room Module

Managing and saving information of operations, making an operating schedule, assigning
an operation, details as follows:
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- Making an operating schedule: Managing details and assigning operations to
Doctors of all departments in clinic.

- Assigning staff and doctors for an operation.

- Making an operating report.

- Treatment after surgery

- To make the anesthesia request form

- Bill for the anaesthetization

- Index:

Group of Surgical Methods

Group of Detail Surgical Methods

Cost of Surgical Methods.

Surgical Fee

Surgery Room.

Form of Surgical Report

Form of Anesthesia Report

Discounting a surgical fee for VIP card.

Posture of Minor Operation

O O O O 0O O O 0 O

4.8 Pharmaceutical Product Management Module

This module is built to manage the input/output/in stock process of the pharmaceutical
products (drugs/chemicals/medical supplies) closely, exactly in the entire clinic by
assigning responsibility clearly for the involved departments in the financial and goods
management, ensuring the proper collection, collected enough drug charges.

This software can manage an unlimited number of storages, including input/output of all
medicine cabinets in all departments. Board of Management, accounting department and
pharmacology can can closely monitor drug from estimating until work orders, enter the
main warehouse, shipped to retail warehouses, export directly to medicine cabinet, or
export to the patient sold over the counter drugs ... The program is very flexible, may
increase or decrease inventory, departments without having to modify the program

Main feature:
v To estimate the used drugs for the whole clinic.
To input pharmaceutical products from supplier
To return bad qualify pharmaceutical products to supplier
To make a pharmaceutical order for departments and other small storages.

AN NI NN

To output pharmaceutical products for drugstores / inpatient department/
outpatient department

To give drugs at the counter/ inpatient department/ outpatient department
Liquidation.
To make an increase/decrease adjustment after an inventory

DN NI NN

Warning the expiration date of pharmaceutical products
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4.9 Drugstore Module

This module was built to manage the retail drugstores in the clinic closely; a drugstore is
seen as a management unit but does not allow importing any drugs from other sources
except the clinic druge storage. This will help the clinic manage the storage more closely
about importation and drugstore’s revenue.

Main functions of this module:
v’ To create an invoices

To collect drug charge

To give drugs to patient

To approve a refund

To pay a refund

To make a drug proposal

To return medicine

N N N N N RN

To make reports:
= Total Revenue Report.
= |nvoice Details Report.
= Drug Expiration Report.
= Inventory Export Import Report.
= General Input Report
= Detailed Input Report
= Gain and Loss Report
= Drug return Report
= Sold Drug Report by Patients
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